APPENDIX D

From: BE

Sent: Monday, January 15, 2024 9:40 PM

To: External Email for Licensing <Licensing@sstaffs.gov.uk>
Subject: Objection to new license application Crown at Iverley

Dear SIR/MADAM,

I am (along with my family) formally objecting to the new license application at the Crown pub in
Iverley on the basis of Public nuisance.

| believe the owner Darren Mclure is applying using a new company name.While the application is
under a new name, this same owner has been present at this establishment since 2018 and caused
nothing but a nuisance for the local residents since then with loud noisy events and numerous anti-
social disturbances after each event . On many occasions he has disregarded the conditions of his
license set out in 2019. He has a complete disregard for the residents of lverley and has a track
record of not following clear licensing conditions.

Granting a license to allow music to be played until 12 midnight would be totally unacceptable and
would lead to extremely strong opposition from the Iverley residents.

Yours sincerely,

BE

From: W&A)

Sent: Wednesday, January 17, 2024 10:39 AM

To: External Email for Licensing <Licensing@sstaffs.gov.uk>; John Chislett <J.Chislett@sstaffs.gov.uk>
Subject: Crown at Iverley.

We wish to lodge are objections with the licensing team re the above mentioned pub the Crown at |
verley. Our reasons being are excessive noise and very loud music on event dates. On occasions
there is fighting and we told drug taking although obviously we are not witness to this. The venue is
too small for the type of events scheduled and therefore the car park is overloaded the road outside
our houses is lined with cars on both sides of the road causing a danger to traffic using the road. If
the license application is approved will you please consider conditions, the previous license which is
no longer there did in some ways help although only if it suited Mr Mc Clure. Midnight is a long time
to wait for a little quiet. We would wish to ensure you that we have no problem with the pub /
restaurant doing good business we only want some noise and volume of music controlled. We will
be a available for further discussion if needed.

Al




5™ February 2024
Dear Licensing officer,

| am objecting to the new licence application submitted by McClure Hospitality Ltd for The Crown at
Iverley.

| object due to The Prevention of Public Nuisance. Although, | am fully aware that McClure
Hospitality did not hold the previous licence, Darren McClure is the owner and landlord of The
Crown who held the licence in a previous company name before it went into liquidation. Therefore,
even though the name of the business has changed, Darren McClure is still the owner and landlord
and therefore previous concerns still remain.

The Crown at Iverley causes Public Nuisance regularly. Since the erection of the tepee in the grounds
(pre 2019) there has been loud music and noise from The Crown which disturbs neighbours to such
an extent we are unable to sleep or even enjoy an evening watching television as the music and/or
the beat of the music permeates through the house. Due to this noise, neighbours (including
myself), attended a review of the licence by South Staffordshire licensing sub-committee on 23™
August 2019. As part of the this, three conditions were agreed by The Crown:

e That the maximum number of major events to be held at the premises per annum be limited
to 3.
e Those neighbouring property owners are notified in writing two weeks in advance of any
major events, with start and finish times and a contact telephone number.
e That live or recorded music be inaudible at the boundary of the nearest residential premises.
For clarity the inaudibility condition does not apply in respect of the three major events per
annum.
Please see the enclosed documentation for more information. Since this meeting, these conditions
have not been adhered to. The main issues are when music/bands are allowed to play in the tepee
or marquee as noise carries far easily when it is under canvas, rather than in a brick building. The
agreement was the tepee to have a sound system so the volume could be regulated and had a
maximum limit, unfortunately, this has not happened.

The owner of The Crown knows he is not meeting the above three conditions and has complete
disrespect for his neighbours and South Staffordshire Council. | have contacted Mr McClure to make
him aware that music can be heard in my house (even though the condition state it should not even
be heard on the boundary) and he either ignores my message or says he will turn down the music,
which he does not. Mr McClure has also told the Council that he has pre-warned neighbours about
major events, when he has not. The four evenings of live tribute acts in December 2023, A Boxing
Day evening event and New Years Eve are recent examples where he has not notified neighbours
and the music was audible in my property.

The music is the main issue, but | must mention the disruption and public nuisance when there is a
major event (of which there is more than the agreed three). The car park is not adequate for the
amount of people/cars that attend the event; they are parked dangerously on the grass verges down
a busy A road. The vision by customers entering and exiting The Crown as well as myself and other
neighbours trying to leave our homes is impaired and dangerous. Additionally, when there is a major
event, the mobile toilets are on the front of The Crown approximately 3-4 metres from the busy A
road. As party goers are going to the toilet | worry about their safety as some could easily wander in
to the busy road if they have had a little too much to drink.



| have lived at my property for 25 years and | do not want to move home, however, the noise is
making me consider a house move, although | feel myself and my family are being ‘forced out’ due
to an establishment who cannot adhere to conditions that they agreed to in 2019. Iverley is a small
hamlet on the edge of South Staffordshire in the countryside. | have previously been proud to call
The Crown my local and frequented it regularly to socialise with friends and eat. Unfortunately,
during the last few years, it has gone from a lovely countryside pub to a venue that likes to host
major, inappropriate events either in their tepee or marque that cause major public nuisance.

As mentioned previously, | realise the business is operating in a different name but | have concerns
due to the owner/landlord remaining the same.

HH

From HH

Sent: 05 February 2024 09:25
To: HH

Subject: The Crown 2019









